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Director's Message
After nearly 18 months, the Wardman Library team returned to campus in full
capacity and welcomed students, faculty, and staff back into the Library. Just as
the staff did an amazing job to seamlessly transition services and resources to a
remote environment, they were able to prepare the Library's spaces and
resources for the return to campus. We look forward to continuing the
progress we have made and seek to evolve from a warehouse of books to a
marketplace of ideas.
David McCaslin, Library Director
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Continued Impact of COVID-19 on Wardman Library
While the return to campus was welcomed by library staff as another step towards a sense of
normalcy, Wardman Library continued to be impacted by the pandemic in a number of areas.
Budget
The Library's operational budget remained considerably below pre-COVID levels. This continues to
impact acquisitions and subscriptions of information resources as well as technology support.
Staffing
As of August 2020, the Library has one vacant librarian position. Our hope is to conduct a search and
fill the position in the coming year. In addition, with no exception funding, student staffing was funded
by work-study awards and the Library's operational budget. This meant 5% of the Library's
operational budget was devoted to student staffing instead of other regular library expenditures.
Hours
Due to the student staffing budget situation, there was a 15% reduction in library hours.
Masking
Enforcing mask compliance with students was difficult. While the majority of students wore their
masks at all times within the building, there was a consistent portion who did not, most notably on the
upper floors. Staff and student staff were placed in a problematic position of having to constantly
monitor all three floors for compliance and communicate with students who removed their masks.
Group Study Rooms Access
Because mask-wearing was not consistent, especially on upper floors, the decision was made not to
make the group study rooms available to students during the academic year. It was felt that the
location of the rooms would encourage students to unmask amongst each other in these enclosed
spaces. For the 2022-23 academic year, we will open these spaces up but their access will depend on
students following the masking guidelines.
Wardman Library
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2021-22 Library Resources and Services Data
*Increases/decreases from last year are indicated parenthetically where applicable.

Engagement

Physical Collections
Book checkouts: 3,005 (+93%)
Scan requests: 57 (-34%)
Reserve checkouts: 329 (+4,700%)
Laptop checkouts: 499 (+4,200%)
All other technology: 1,627 (+8,900%)

Total gate counts: 50,509
Average daily gate count (M-F): 337
Library website visits: 35,513 (+15%)
Instagram activity: 46 posts and 6 reels
Likes of Instagram posts/reels: 834
Views of Instagram reels: 11,750

Print books added: 331 (+19%)
Print reserves added: 88 (+33%)

Electronic Collections
New eBooks added: 19,358 (-32%)
New databases added: 2 (0%)
e-Journals added: 5* (-29%)
Streaming film licenses: 157
e-Book downloads/retrievals: 4,406 (-27%)
Database/e-journals downloads/retrievals: 49,507 (+20%)
Streaming video views: 3,205 (-31%)
Canceled databases: 2 (-16%)
Canceled e-journals: 12 (-63%)

Total print books: 180,490 (-1%)
Total print journals: 1,010 (0%)
Total DVDs: 3,820 (+1%)
Course Reserves: 264 (+50%)

Link+ & Interlibrary Loan (ILL)

(

Total ebooks: 266,753 (+8%)
Total e-journals^: 573,222 (-3%)
Total databases: 62 (-3%)
*Includes e-newspapers
^Includes open access titles and titles within subscribed databases
Wardman Library
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Research and Instructional Support

Research Assistance

Moodle Support

665 research/service questions or requests (+15%)

392 tickets (-11%) and 4 workshops (-33%)

These questions/requests came from faculty, students,
staff, and, in a few instances, non-Whittier College
patrons. They ranged from assistance in developing a
research strategy for a topic to help in requesting an
article from another library.

Moodle support involved providing a ticketing system for
faculty and students to report problems or submit
questions. Help included setting up a course page all the
way through support with final grading. In addition to
individual support, the Library held workshops to assist
faculty on a variety of topics.

Workshops

In-class Instruction

40 workshops (+8%)

27 in-class instruction sessions (+8%)

These proactive workshops held during the academic
year were primarily geared towards students and
included these topics:
Introduction to Online Library Research
Finding Peer Reviewed/Scholarly Resources
Plagiarism and Citing Sources
Evaluating Information in the Age of Fake News
Primary Resources

By faculty request, librarians visited individual classes
to provide instruction focused on a particular
assignment or a topic like annotated bibliographies,
peer-reviewed resources, and subject specific
databases.
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Poet Commons
Key Initiatives
573 works (-32%) deposited during the 2021-22 academic year.
Library staff completed the digitization of the Commencement programs
(1911-2022).
Library staff deposited student entries from the Blackout Poetry contest.
The Library collaborated with the Theatre Department on their
photograph and program collection and has begun to deposit these to
Poet Commons.
The Library began the depositing of the Nixon Oral History Project into
Poet Commons.

Wardman Library
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Usage/Impact
Total downloads: 34,871 (+100%)
Total streams of video content: 511 (+369%)
Downloads from 150 countries (+9%)
Downloads from 1,481 institutions (50% are
fellow educational institutions)
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Review of Library's 2020-21 Goals and Initiatives
Prepare the Library for reopening to
campus
Seating was adjusted to provide adequate spaces
Restore in-person services such as technology
checkouts and sound room access
Provide masks and hand sanitizer along with signage to
encourage students to follow guidelines

Create the Library Instruction Space (LIS)
for use
Furniture and technology were acquired and installed
Space was introduced in September 2021 for
instructional sessions

Finalize Article on Demand service
Worked with Reprints Desk to set up Article Galaxy
platform
Set up 88 links within dubSearch for the journals
offered through Articles on Demand
Tested the set up in EDS
Service rolled out fall 2021

Wardman Library

Collaborate on the Center for Teaching &
Learning
Partnership on Open Educational Resources (OER)
initiatives
Provide spaces for digital scholarship projects
New CTL print and e-book collection

Strategically identify new information
resources for campus
Added Swank's Top 500 package
Added Black Life in America (Series I, II, and III)
Added Hispanic Life in America

Identify and support staff development
opportunities
Offered workshops through WC as well as outside
conveners
Encouraged staff to take courses through
LibraryJuice
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Library's 2022-23 goals and initiatives

Increase awareness and
engagement of Poet
Commons

Further develop the
Center for Teaching and
Learning

Work with faculty on
digital literacy

Refresh library
spaces

Re-engage students
on Student Library
Advisory Council

Continue to identify and
support staff development
opportunities
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Library Team
Laura Andrade

David McCaslin

Laura has been at the Wardman Library since
October 2018. Her favorite children’s book is
Corduroy by Don Freeman.

David has been at the Wardman Library since
July 2018. His favorite movies are The Sweet
Hereafter and The Wrestler.

Joseph Dmohowski

Christina Mecklenburg

Joe has been at the Wardman Library since July
1985. His favorite movie is The Right Stuff and he
loves the USC Trojans

Christina has been at the Wardman Library since
2014. Her favorite book is Extremely Loud and
Incredibly Close by Jonathan Safran Foer.

Emily Elliott

Steven Musser

Emily has been at the Wardman Library since
March 2020. Her favorite movie is Across the
Universe.

Steven has been at the Wardman Library for 29.5
years. His favorite book is The Sun Also Rises by
Hemingway. His favorite movie is The Godfather.

Library Technical Assistant

Serials & E-Resources Librarian
.

Library Services Specialist

Azeem Khan

Research & Instructional Librarian

Administrative Office Assistant

Acquisitions & Building Coordinator

Nick Velkavrh

Associate Library Director and
Systems Librarian

Azeem has been at the Wardman Library since
December 2018. His favorite novel is The Hearing
Trumpet by Leonora Carrington.

Nick has been at the Wardman Library since August
2011. His favorite book series is the Harry Bosch series
by Michael Connelly.

Eun Ji Kim

Sonia Chaidez

Eun Ji has been at the Wardman Library since
April 2019. She likes to travel, watch movies, read
books in Korean, and spend time with her family in
nature.

Sonia has been at the Wardman Library for 14
years. Her favorite book is One Hundred Years of
Solitude by Gabriel Garcia Marquez.

Collections Management Librarian

Wardman Library
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